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Step 1. Locate and open your web browser

Step 2. In your search bar type
“ www.microtek.net.au ” and

press enter



Step 3. Locate and click on the “
Remote Support ” button in the

upper right hand corner.

Step 4. Click on the buttons that
correlate with your machine. See

below for details

Use for all Windows machines

Use for all Mac machines later than 2020

Use for all Mac machines before 2019



Step 5. Wait for the installer to
finish it’s download in the upper

right hand corner and click to start.

Step 6. Give your technician the ID
and password when requested. 



Step 7. (MAC ONLY)  Open the
download file and move the icon

into applications

Step 8. (MAC ONLY)  Locate the
Quick Support app in applications

and open



Step 9. (MAC ONLY)  See
“Configure” and click



Step 10. (MAC ONLY)  Toggle the
switch on on the right hand side

Step 11. (MAC ONLY)  Select Quit &
Reopen



Step 12. (MAC ONLY)  When
prompted again follow the above

steps for “Allow Control”

Step 13. (MAC ONLY)  Return back
to the app screen and click

configure again



Step 14. (MAC ONLY)  Click Install
and the app will relaunch itself

Step 15. (MAC ONLY)  Give your
technician the ID and password as

requested


